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PERFORMANCE MEASUREMENT TRACKING May 1998
Maintenance (POTS) Houston
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting sgrvice_-_ Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998
Maintenance (POTS) Houston
Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Maintenance (POTS)

Residence
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Houston

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Houston

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

All CLECs
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{ 12Mo Totalf{ 1] o 00%| 6 3%
DS1 '
AllCLECS SWBT 25% -
No of # Missed % Missed % Missed |
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Houston

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

pecials (Resale)
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No. of # Trouble | % Trouble | % Trouble F
Reports Reports Reports

Provisioning - S|

thin 30 days

Measurement
No. 36

0.35%

0.30% - PR

0.25% | - \ 3
020% { - . ’
- . . ~ee---SWBT |
0.15% B —&— Al CLECs
0.10% § ' 3

0.05% + . ,

0.00% i — - >

e . g >

....................................................................... Jan-98 Feb-98 Mar-98 Apr-98 May-98

Al CLECs
No. of # Trouble % Trouble | % Trouble
Reports Reports Reports

8.0% 1 : . --c---SWBT
. —e— Al CLECS

Feb-98 Mar-98 Apr-98 May-98

All CLECs
No. of # Trouble % Trouble | % Trouble
Reports Reports Reports

- - e--SWBT

—— Al CLECS|
40.0% 1

Jan-88 0 0 nla 300% 1
Feb-98}: 0 0 na 200% +
Mar-98}: 0 0 n/a 10 0%
Apr-98t: 0 0 nia

0 0 na 00% . - <&

000000 %000 0000000 Jan-98 Feb-98 Mar-98 Apr-98 May-98
0 0 ] nlal
DOOCOOGDN00O0RSOSIOMIISIOSIISAMERIS 00000 MINIODMS MM MIOEEACAASE0GB0MS0000O0000BONIOSOAODOOOOOONEINGISIDIINAGBA0 : ................................................................

271 - No. 36




PERFORMANCE MEASUREMENT TRACKING May 1998
Houston
Provisioning - Specials (Resale Percent Missed Due Dates Due to Lack of Facilities ]
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Provisioning - Specials (Resale) Percent Mlssed Due Dates Due to Lack of Facilities
= 00 - oo rov—

All CLECs SWBT 100.0%
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Average Delay Da

All CLECs
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Due Dates

Avg. No
of Days

Due to Lack of Facilities
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Due Dates

Avg. No
of Days

Avg No
of Days

------ sweT i

—@— All CLECs | }

05
04 1
Jan-98f 0 nia wali| 03
Feb-98¢: 0 n/a nfa 02
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Houston

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch
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sot ] e SWBT
40 | ——e-— All CLECs
Jan-98 0 wa s67 | 3O
Feb-98 0 wa 88 ]| 204
Mar-98 0 na sl |
Apr-98 0 n/a 635 |
May-98 0 n/a g3 ] 00 > g >
o000 000000 0000200002000 Jan-98 Feb-98 Mar-98 Apr-98 May-98
0| na| 810 |
oSt
All CLECs Sw8T a0o
# Trouble | Mean Time Mean Time RN
Reports to Restore to Restare 700 PN
600
P “ - .
500 e . .
- e N S PR SwWeT
400 —&— All CLECs
» 3004
Jan-88 0 n/a 2146 | 200 : :
Feb-98 o] n/a 5760
Mar-98 0 n/a 4478 |4 100
Apr-98 | 0 nfa 76 54 :
g May-98 0 nia 298811 00 > g g
£100000000000000000000000L 00051 0000000UNSPOUIVROSBHNSTROONNCO Seos0 Jan-98 Feb-98 Mar-98 Apr-98 May-98 :
[ 12Mo Totalf] 0| nial 4727 | :
" SOSONA0B00 ey e " " xR X R A R ORI OR AKX CR R AR KRR R KRR S R R ORI le.
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Houston

Maintenance - Specials (Resale)

D83

] Measurement E: All CLECs SwBT
il No.33 [l #Trouble | Mean Time Mean Time
Reports to Restore to Restore

20 4

&

0.0 &

Jan-98 Feb-98 Mar-98

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore 1o Restore
—@— All CLECs
Jan-98f 2 075 3874
Feb-98: 3 203 64.80
mar-98 2 410
Apr-98: 1 003
May-98}: 6 127
SBOOOADASONOOSN . S DA EEBAOIOEILOODOOODO0 Jan_ge Feb_gs Mar_ga
12 Mo_ Total F{ 14 1.68} 3243
oo aeeeeomomeoostemomoroon eocaeaoenin
iSDN
All CLECs SWBT
# Trouble Mean Time Mean Time :
Reports to Restore to Restore §
{ —@— All CLECs | |
; 1.4
Jan-98f 1 112 180 |f 10 :
Feb-98 0 nia 235 | :
Mar-98 1 015 184 1 05 1
Apr-98 1 238 171§
May-98f 4 307 263 |{ 0O > :
......................... e Lo 1 Jan-gs Feb-98 Mar-98 Apr-88 May-98
12 Mo Totalf] 7] 227| 205 | g
All CLECs SWBT 45
# Trouble Mean Time Mean Time
Reports to Restore to Restore 40 1., .
30 el
- [UUTS PR swer |}
""" A —&—AIlCLECs| |
20 A
¥ 151
Jan-98 ;’ o} n/a 405 3
Feb-98} 0 nia aagf| '@ ;
Mar-98 | 0 na 2684 {4 g5
Apr-981: 0 nia 236
May-98/ 1 0 nfa 267 [ 00 - - >
................ 6B5RO00 T 6 o ! jan-98 Feb-98 Mar-98 Apr-98 May-98
[ 12Mo Total}] 0] waf 302 P Y 3
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PERFORMANCE MEASUREMENT TRACKING May 1998
Houston
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

............................................................ — .

DS1

All.CLECs SWBT
# Trouble Mean Time Mean Time
Reparts to Restore to Restore

80

Measurement

r R FERTEL LA e

6.0 1 B .’
50+ el Lt

s0d ] ey SWBT |
—o—All CLECSJ :

30 ¢

201

10 ¢+

0.0 L & <

Jan-98 Feb-98 Mar-98

All CLECs
# Trouble Mean Time Mean Time
Reports to Restore to Restore

&~ il &
- ) g o—

Feb-98 Mar-98 Apr-98 May-98
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

May 1998

Houston

Repeat Reports (%)

All CLECs
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports Reports

35.0%

30.0% 1

25.0% 1

20.0% 1

15.0% ¢

10.0%

5.0% A

0.0%

Jan-98

.

Feb-98 Mar-98 Apr-98

All CLECs

# Trouble
Reports

# Repea

t

Reports

% Repeat
Reports

50.0%

May-98

45.0% A

40.0% A
35.0%
30.0%
25.0% A
20.0% A
15.0% A
10.0% 1
5.0%

0.0%

©- &

—c---sweT ||
—e— Al CLECS | f

Jan-98

Feb-98

Mar-98 Apr-98

All CLECs
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

10 0% -

60% + . - -SWBT
-] |—e—aAlCLECS
: 40% +
0 0 wa 67%[
0 0 m 10 4%
N 1 20% +
Q o} na 75%F
o 0 n/a 98%E: i
0 0 na apwf] 00% - - -
............... TrThr——— Jan-98 Feb-08 Mar-98 Apr-58 May-98
0 0] nfa| 6.9%]:
crrrrrobrrrrrrrrrrsrrnerb e e e et
DS1 -
AllCLECs SWBT 250% :
# Trouble #Repeat | % Repeat | % Repeat
Reports Reports Repors Repons Rl
20 0% Lol - :
15 0% [ SWBT :
—@—All CLECs| |
10 0% . "
0 0 nia 15 5% [ "
0 0 nla 219%f1 50% g
0 0 nfa 13 8% |-
0 a n/a 19 7%}
0 0 n/a a7%f3 00% - > *
Q0000000 GO0000300000000B00000000000CNONOSIO0N00ONON00] Jan-98 Feb-98 Mar-98 Apr-98 May-98
0 o] n/a 12 3%}
—~— - T R A e o
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Specials (Resale) Houston

Repeat Reports (%)

N

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

100.0%

90.0% 1

80.0% +
70.0% 1

60.0%

s00%4+ 0 e SwBT
40.0% ——tp—m All CLECs

30.0% 1

20.0% +

100% 1

0.0% g o &

Jan-98 Feb-98 Mar-98 Apr-98 May-98

£d 12 Mo. Total

Failure Frequency (Trouble Report Rate) (%)

VGPL

] Measurement All CLECs SWBT
: 41 No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate i} 3.0% 4 ."
25% 1. -.'
., . .
20% 1 . R
R Tmeeees ceeea eeees<SWBT
1.5% 1 —&— All CLECs

Feb-98 Mar-98 Apr-98 May-98

All CLECs
No. of Mean Time Trouble Trouble
Circunts to Restore | Report Rate | Report Rate

50% A o
4 0% T e e .o ;
-ee---SWBT
30% 4 —e—AllCLECs| |
: 20%
Jan-98§: 95 1 105%
Feb-98f 98 0 000% >
: 10%
Mar-98}: 147 1 068%
: 267 3 112%
293 4 137% 00% e
""" Jan-98 Feb-98 Mar-98 Apr-98 May-98
12 Mo Totalf{ 1.00% | P y

A A A A AN b
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May 1998

PERFORMANCE MEASUREMENT TRACKING
Houston

Maintenance - Specials (Resale)

Failure Frequency (Trouble Report Rate) (%) - .

ODs
All CLECs SWBT
No. of # Trouble Trouble Trouble  E:
Circuits Reports | Report Rate | Report Rate 5'

05%
0.5% .
0.4% | ‘

0 4% .

03% ¢

03% | “eee<SWBT
- . —lp—— All CLECE

02% $ - veeen.. UPPPPPTLE B

.................... Apr-98 May-98

18.0% -

All CLECs SWBT
No. of # Trouble Trouble Trouble [
Circuits Reports Report Rate | Report Rate f_

16.0% 1

14.0% +

120% 1 K

10.0% §°-._ . —— |
N B P swetT |}
8.0% ’ —e—AII CLECs | |

0.0% -> - >
rerroremeoeel Mar-98 Apr-98

All CLECs SWBT 80%
No of # Trouble Trouble Trouble :
Circurts Reports | Report Rate | Report Rate ] 7.0% q }
1 60% | E 5
5 0% 4 N
40% + ; ------SWBT
: —@— All CLECs
v 30% 4 .
Jan-98 0 0 nfa 0 00% 1 20% | :
Feb-98f 0 0 na 000% | ! E
Mar-98: 0 0 nfa 000%f] 10% + i
Apr-a8f 0 0 wa 000%} . 3
May-98 | 0 0 na 714%f] 00% & - - >—
e8] 200000 i > 2 Jan-98 Feb-38 Mar-98 Apr-98 May-98
72 Mo Towl} | 0] o] wal 214w} ’
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Houston

Provisioning - Unbunged Network Elements (UNE)

2 Wire Analog
Measurement All CLECs
4 No. of Mean No 10
Qrders of Days 06 4

DS1 Loop

All CLECs
No. of Mean No
Orders of Days

100

-@— All CLECs

9.0 ¢+
80
70 1
60

12 Mo. Total
2 Wire Dignal
All CLECs
No. of Mean No
Orders of Days

[

—&—All CLECs

05
g 04

Jan-g8; 0 nfa 03

Feb-98f 0 nfa 02

Mar-98F o] n/a 01

Apr-88F 0 n/a

May-98 | 0 nla [eR¢] > -~
SOA385005355005DD 50 ................................. 3 Jan-98 Feb~98 Maf-QB

12 Mo Totalf{ 0|

—&—All CLECs

Analog PORT

All CLECs
No. of Mean No 10
Orders of Days 0%
08
06
°sr —e—AllCLECs
04
Jan-98 g nfa 03
Feb-98} nfa 02 4
Mar-98 | nia
a1
Apr-98 ¢ nia
May-98 n/a 00 - - -
e e - - Jan.98 Feb.08 Mar.g8 Apr-98 May-98
{ 12Mo Totall{ a | ]

NOTE These results are prebminary and subject to change upon further vaiidation
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Houston

No. of
Orders

% Install
in 3 Days

100 0%

90.0% |
80.0% -
700% 4
60.0% |
50.0% 4
400% 4
30.0% r
20.0% +
10.0% +
00%

—o—All CLECs

Jan-98

Feb-98 Mar-88

All CLECs

No. of
Orders

% Install
in 3 Days

Jan-98
Feb-98}:

100.0%

50.0%
80.0% +
70.0%
80.0%
50.0% +
400% +
30.0% A
200% +
10.0% +
0.0%

o e

—e—All CLECs

&

Jan-88

Feb-98 Mar-88

2 Wire Digital

All CLECs

No. of
Qrders

% Install
in 3 Days

100.0%

e

Apr-98 May-88

nia
n/a
n/a

nia

nia

N.'[,‘,. X000

90.0% 1
80 0%
70.0%
60 0%
50 0%
40.0% T
30 0%
20 0%
10 0% 4

0 0%

—o—AllCLECs

P

Jan-98

Feb-98 Mar-98

Apr-98

May-98

Provisioning - Unbundied Network Elements (UNE) Percent Installations Compl
o = - - . v ————————————
All CLECs
No of % Install 100 0%
Orders in 2 Days 90 0%
80 0% J
70 0%
60 0%
50 0%
o | —~@—All CLECs
40 0% I —
Jan-98 0 n/a 30 0% {
Feb-88}: 0] n'a 20 0% A
Mar-88 ; 0 nfa 100% -
Apr-881: 0 nfa 1
May-08} 0 nia 00% - * *
v Jan-98 Feb-98 Mar-88 Apr-88 May-98
{ 12Mo Tatal}{ o nfa | i
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PERFORMANCE MEASUREMENT TRACKING

May 1988

Houston

|

BRI Loop - ISDN
All CLECs SWBT
No. of # Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

sed Missed

Due Dates_

T L o A

60.0%

50.0% 1

w00% | .

30.0% | [------sweT
' A | —e—nAuciecs)

200% 4 7

100% {

0.0% . . .

BRI Loop - VGPL
All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates

Jan-98:
Fep-98k
Mar-98
Apr-98:

12 Mo. Total

10.0%

9 0%
8.0%
7.0%
60%
50% ¢t -
4.0%
3.0%
20%
1.0%

0.0%

&

—— All CLECs

Jan-98

All CLECs

No. of

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates |

Jan-98}:

d

Mar-98

Apr-98 May-98

—&— All CLECs

‘ 1 0 0.0% 3%} . 3
Feb-98: 1 0 0 0% 11 6% 50% ¢ - E
Mar-98}: 0 0 na 5% ’ el |
Apr-98}: 3 0 00% 25%-
May-98}: 0 0 n/a 26%f| 0% = - e
§0030000000000000000000100000000000000NANIOROKIOND & 200 Jan-98 Feb-98 Mar-98 Apr-98 May-98
[ 12Mo Totalf] 5 0 0 0% 10 0%
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PERFORMANCE MEASUREMENT TRACKING May 1998

sl

Percent;l':ouble Reports on N,T,C Orders within 30 days

e YR
BRI Loop - ISDN
2 All CLECs SWBT
' No. of #Trouble | % Trouble | % Trouble .
Reports Reports Reports L "--..__~
------ SWBT
——a@— All CLECs
40% W
20% {
0.0% < & -
....................................................................... Jan-98 Fab-98 Mar-88 Apr-88 May-98

BRI Loop - VGPL
All CLECs SWBT

No. of # Trouble | % Trouble | % Troubie

Orders Reports Reports Reports

“ee---SWBT
—e—AllCLECs

12 Mo. Total

All CLECs SWBT
No. of #Trouble | % Trouble | % Troubie
Orders Reports Reports Reports
12.0% +
10 0%
80% | N ' - eee.«SWBT
. —&— Al CLECs
60% { N %
Jan-98f; 1 0 0.0% 00%F) 4qo 4 . ]
Feb-98 1 0 00% 146%F: ; \ -
Mar-98 0 0 nia 133% 20% 1 :
Apr-98f: 2 0 00% 00% ; et
y 00% —a— L -~
May-98 0 a nia 47%
Q000NN OMIDHIEOOOOOMIRNH0D £099000000009005000000 2400 o & Jan-98 Fab-98 Mar-98 Apr-98 May-98
i 12mo Towlf] 4 0] 00%[ 5 4%}




PERFORMANCE MEASUREMENT TRACKING May 1998
Houston
Provisioning - Unbundied Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities ]

BRI Loop - ISDN

A CLECS

# Missed % Missed
Due Dates | Due Dates

—&— Al CLECs |

May-98

BRI Loop - VGPL

All CLECs

No. of # Missed % Missed
Orders Due Dates | Due Dates

------SWBT
—tp— AJl CLECs

12 Mo. Total

DS1

Loop

All CLECs

No. of # Missed % Missed
Orders Due Dates | Due Dates

Jan-98 :

—&~—AllCLECs ‘

1 0 00%
Feb-98} 1 0 00%
Mar-98}: 0 0 n/a
Apr-98f 3 0 00%

: May-98 0 0 na

[{ 12Mo Total}] 5 o] 00%)
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston
Provisioning - Unbundied Network Elements (UNE Average Delay Days Due to Lack of Facilities
o OO XOIONCOROMOONONIONR AT X
BRI Loop - iISDN
Measurement All CLECs SwBT 120 -
No. 47 # Missed Average Average A
Due Dates | Delay Days Delay Days 100 - )
80 l et !
gof T
| —pe All| CLECs
40 T
2.0 4
00 . - s 2
-------------- Jan-98 Feb-98 Mar-98 Apr-98 May-98

All CLECs

# Missed
Due Dates

Average
Delay Days

Average
Delay Days

200

180 4,

160 1+ %
140
120 4 . RN

100 1 " - .

80 . .

—&—All CLECs

ey

12 Mo Total

May-98

All CLECs
# Missed Average Average
DOue Dates | Delay Days Detay Days 50 4
40 1
30 i
20 3
Jan-98} 0 nia nal g
Feb-98 0 nia 300 | . . g
Mar-98 0 na waki it . N ;
Apr-981;] ] n/a waf: _" N N [
: 00 L » L i
May-98% 0 n/a 560
fpooo 0000 000000 Jan-98 Feb-98 Mar-98 Apr-98 May-98 §
l 12 Mo TotalH D] n/a[ 517 i
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